
REFUND POLICY

This refund policy was updated on 05/01/2023.

Fifty percent (50%) payment for a dog's stay is due at the time of booking to reserve the dog's
spot. The remaining balance is due at the time of drop-off.

Pawz On Pine offers a 50% refund if the client cancels their dog's stay with at least 15 days'
notice. A full refund will be offered if cancellation is made at least 30 days before the
scheduled stay.

Refunds may be issued by cash, Zelle, Venmo, or Cash App.
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